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III Semester B.B.A. Degree¢ Exammatlon, March - 2021
- BUSINESS ADMINISTRATION ’
Corporate»Commumcatlon Skills - I
e | - (CBCS Scheme) . : : .
' Time : 3 Hours e . Maximum Marks : 70
Instructzons to Candtdates | o SRR : B
- Answers should be wrltten completely in Enghsh only

| CSECTION-A
Answer any Flve sub- questlons Each Sub- questlon carrles Two marks. | (5%x2=10) = o

1 a) Give the meaning of communication.
b) | v What is r‘eadingvskill? |
c) What‘isSca-nn‘iing?} _‘ |
d) What is icommunica'ltien ehaneel:i?"
e) What is 001ﬁmuﬁieatiori.media? |
~1) What dovyo.u‘mean bywhistIe'blowing'? o
: g What;isi.bu.siness letter? * |
N . -SECTION-B
AnsWerany Three questions. Each questlon carries Flve marks.‘ o . - (3>¥S=15)

2.. | :'Explam the ObJeCtIVCS of commumcatlon

3. Brleﬂy expl‘am Vanous types of preS'entatlons;_

4 Discuss the fe'atures of Push & PuII .channel of eomenieation.
5. Discuss fhe irr'ipertanceof iethical cbmmunicétionﬁ |
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SECTION-C

Answer‘any Three questiQns. Each'question carries Fifteen marks. R (3">,<15=45)

Explain the communication prOcess in detail. -

DlSCHSS various types of llstenmg

Brleﬂy explam varlous types of commumcauon med1um

a) o Sharada Machine works Shimoga has received 15 machines from Shree Dealers o
' '_'Bangalore out of which 4 machmes are damaged Drafta complamt letter askmg for

favourablereply o L L S ’ @)

'b) Drafta letter asa manager of Mukund & Co. ﬁrmly requesting payment of abill of -

~ Rs.1,00,000 for goods purchased 6 months ago, by making it clear in the letter that if

.» the bill amount is not paid within a week legalactlon will be taken agamst the company
'for non payment - o I - (8) .




